City Clerk’s Office
5581 W. Oakland Park Blvd
Lauderhill, FL 33313
954-730-3010

Application for Board Appointment/Re-Appointment

ALL applicants who would like to be considered for appointment or re-appointment as a member
to a city board is required to complete this form prior to Commission approval.

SELECT ONE
¥ Lauderhill Resident O Business Owner
O City of Lauderhill Staff O Broward County Registered VVoter

PRINT or TYPE

Name: Roody | ormera

First Last Middle Initial
Home Address: Zip Code: 33319
Home Phone: 994-716-3152 Cell Phone: 994-8642429

Email: roodylormera@hotmail.com

BOARD INFORMATION:

Have you served on a City Board before? OYES Z NO

If YES, name Board: How Many Years?

Name of Board you wish to be oAppointed o Re-Appointed to:

Resume Attached: A YES O NO

If NO, briefly explain why you would like to serve on this board, and describe your qualifications, skills and abilities,
you possess that would directly benefit this board (Attach any additional information to this form if more space is

needed):

Return Completed Form To:

Andrea M Anderson, City Clerk St
Email: aanderson@lauderhill-fl.gov Ignature

Dated this day of , 2018

Nadia B. Chin, Deputy City Clerk
Email: nchin@lauderhill-fl.gov



mailto:aanderson@lauderhill-fl.gov
mailto:nchin@lauderhill-fl.gov

Roody Lormera

3974 Inverrary Dr 954-716-3152
Lauderhill, FL 33319 roodylormera@hotmail.com

Qualifications
Administration: Provide exceptional administrative support to peers and senior management success
streamlining office processed to increase efficiency and improve service. Tracked financial data and accurately
process customer payments. Outstanding communication skills, continuously project a highly polished
professional image.
Customer Service/Sales: Served as initial point of contact for customers. Educated customers regarding the
company’s services and products. Efficiently Scheduled appointments and promptly respond to inquiries via e-
mail and telephone.
Key Strengths: Excel at developing strong relationships with staff, senior executives, and clients’ strong
record creating a positive first impression. Highly organized and conscientious: entrusted by management with
confidential materials. Adapt quickly to new and evolving environments.
Bilingual (French /Creole/Spanish/Portuguese/Italian). Computer skills include: Microsoft access, excel, word,
PowerPoint, outlook,
Skilled Soccer Player with advanced training in physical education and fitness. Enjoys inspiring others to
commit to long-term health and fitness goals. Experienced in of all facets of competitive baseball programs
including organization direction and administration. Hands-on leader with diversified talents in coaching
managing staff recruiting quality student-athletes fundraising budgeting compliance and program management.

Avis Rent A Car Fort Lauderdlae, FL

Assistanr Manager May 2012-Present

Assisted customers with getting rental cars including supervision of employees

Resolved customer concerns requiring the attention of a management position

« Assisted with the facilitation of goal setting, coaching, and performance evaluation of staff

% Mentored, developed, managed, promoted staff and responsible for understanding cost control

« Served as liaison between employer and employee to address any concerns regarding employers’

expectation

Developed and delivered business presentations and marketing plans for new business

Supervised team of associates, including, interviewing, coaching, counseling

« Conducted real-time monitoring of representatives to monitor productivity

% Maintained records on work volume, productivity, performance, and attendance

« Adhered to professional code of conduct and the application of the basic principles of respect for the
quality

«+ Participated in training opportunities to enhances job related skills and provided training to the team

* Maintained and reported applicable statistics regarding program and customer services
improvements

% Created a positive atmosphere of professionalism and support, provided honest and timely feedback
to employees.

% Provided fair and honest performance evaluation, rewarded employees for innovation, risk-taking,
excellent performance and exceptional efforts to satisfy both internal and external customers.

% Demonstrated commitment to company efforts to achieve a diverse workforce.

% Focused resources on critical needs, defined plans and actions consistent with business needs,
organized initiatives to achieve optimal results and critical timelines.




Ayiti TV Sport Mag Miami, FL
Sport Host June 2016-Present
+¢+ Fill-in host for sportstalk and responsible for entertaining commentary and analysist of sports topics
along with interviews of celebrities and athletes
+» Coverred sport department coverage of live sport events and press coferences and conducted lives
interviews with athletes.

Hertz Rent A Car Fort Lauderdale, FL.

Assistant Manager July 2006-May 2012

« Provided fair and honest performance evaluation, rewarded employees for innovation, risk-taking,
excellent performance and exceptional efforts to satisfy both internal and external customers.

% Demonstrated commitment to company efforts to achieve a diverse workforce.

% Focused resources on critical needs, defined plans and actions consistent with business needs,

organized initiatives to achieve optimal results and critical timelines.

Driven the responsibility for the timely, accurate and productive delivery of customer service needs.

Tracked results of quality and productivity standards and ongoing quality improvement programs.

Determined the appropriate measures of quality service and report to the market team members.

Answered incoming calls from providers and members, as well as participate in outbound calls.

Investigated and reported security concerns and implements necessary steps to eliminate.

Assisted customers with getting rental cars including supervision of employees

Resolved customer concerns requiring the attention of a management position

Assisted with the facilitation of goal setting, coaching, and performance evaluation of staff

Mentored, developed, managed, promoted staff and responsible for understanding cost control

Served as liaison between employer and employee to address any concerns regarding employers’

expectation

Developed and delivered business presentations and marketing plans for new business

Supervised team of associates, including, interviewing, coaching, counseling

Conducted real-time monitoring of representatives to monitor productivity

Maintained records on work volume, productivity, performance, and attendance

Adhered to professional code of conduct and the application of the basic principles of respect for the

quality

«+ Participated in training opportunities to enhances job related skills and provided training to the team

** Maintained and reported applicable statistics regarding program and customer services
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improvements
Haitian Nationnal Team All over the world
Professional Soccer Player May 1999- June 2007

% Lead pre-season in-season and training practice games; game preparation; onfield coaching of all
phases of the game

% Assisted in the administration and coaching of the soccer program encompassing approximately 15-
30 student athletes

% Made recommendations to the head coach regarding effective practice routines and coaching
techniques to enhance the performance of the student athletes.

Education
Broward College Criminal Justice 2008-2010

Uade University Public Communication 2003-2005




