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Agenda

► Storm Secure Underground Program (SSUP)
» High-Level Overview

► Design & Outreach Projects
» Fairmont 36
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Vegetation a leading cause of outages for overhead lines --
particularly in severe weather like Hurricane Irma in 2017

Miami-Dade County Palm Beach County Sarasota County

Brevard CountyMiami-Dade CountyBroward County
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FPL’s Storm Secure Underground Program focuses on 
neighborhood power lines, which are closest to customers

Transmission lines Main or “feeder” lines Neighborhood lines or “laterals”
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Conceptual design

Customer outreach

Final design

The project lifecycle is completed in a two-year term
Year 1 Year 2

Permitting

Construction

We partner with:
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How to identify a customer outreach specialist

• FPL-issued badge
• SSUP specific attire

o Shirt
o Hat
o Vest

• iPad
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Customers are requested to sign one or both documents
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2024 Design & Outreach: Fairmont 36 (In Progress)
Households Converted: 955

Transformers Installed: 126

Overhead Miles Converted to 
Underground: 8.17

Laterals converted: 39
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Broward Region Points of Contact

Chritz Duncan
Construction 

Lead Project Manager

Ymmar Smith
Engineering Leader

Michelle Saunders
Outreach 

Lead Project Manager

Clara Lantigua
Customer Outreach 

Specialist
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For More Information

• Storm Secure Underground Program: www.FPL.com/SSUP

• StormSecureUndergroundProgram@FPL.com
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