2 AUTODESK

AUTHORIZATION LETTER
To Whom It May Concern:
Autodesk, Inc. herby certifies that the following company:

TD SYNNEX Public Sector

2411 Dulles Corner Park, Suite 800
Herndon, VA 20171

Toll Free: 800-262-4358

is the Master Government Aggregator reselling and distributing Autodesk software
products and services to govemment customers in the United States and as such TD
SYNNEX Public Sector is entitled to receive support from Autodesk and tc have access
to any technical documentation, updates, upgrades, renewals, and other elements
necessary for the support of Autodesk’s software preducts.

The authorization letter is valid through January 31, 2025, and may be renewed by
Autodesk, Inc.

For questions, please contact Lindsey Goodwin, Sr. Manager, Americas Channel Sales,
at +1 (469) 438-0577 or lindsey goodwin@isutodesk com.

Sincerely,

_Lindsey Goodwin
Autodesk, inc.
Sr. Manager, Americas Channel Sales

Autodesk, Inc. The Landmark @ One Market Street, Suite 400, San Francisco, CA, 84105-5104
Phone +1 415 507 5000 avtodesk.com



WORLD-LEADING PIPE-JOINING AND WATER CONTROL SOLLTIONS

- .~
BERMAD ”_&_ VICTAULIC BERMAD TECHNOLOGIES
R — 10600 Telge Road, Suite 200
\/ . Houston, Texas 77095
fictaulc 800 821 6825 vbtech,com

Date: March 6, 2023

To: Eric Doverspike

Re: PSI Representation in Florida

To Whom it May Concern: PSI Technology is the exclusive representative for BERMAD Water Control
Valves, Air Valves, and Mag Meters for the state of Florida (excluding the panhandle area west of

Tallahassee). PSI will be responsible for sales, marketing, and aftermarket support of all products saold
into the Water and Wastewater markets.

Ghtes Quunsscd e

National Manager, Water Wastewater Division



A KEEN PUMP CO. INC.

471E Stale Route 250 East, Ashland, Ohio 44805

Ph. 419-207-9400 Fax 419-207-8031

Date: February 15, 2023

To: To Whom It May Concern
From: Gregory Keener, President
Subject: Sole Source Representation

Keen Pump Co. is the sole manufacturer of its products. PSI Technologies is the sole / exclusive
representative for Keen Pump Co. within the state of Florida , including the Keys, with exception of the
Florida panhandle beginning at Franklin and Liberty Counties and West, for the purchase of new
products, OEM repair parts, repairs and maintenance. No other representative can sell products,
repair/replacement part, maintenance, repair/replacement services, field services and technical support

for Keen Pump Co.
Our cantact for PSI Technaologies is:
Eric Doverspike

954-258-2777 cell

erici@psi-techinc.com

if you have guestions regarding this issue, please contact me at 419-207-9400.

Respectfully,
/)

Fa
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Gregory Keener, President



WILo*

WILO USA LLC, 9550 W. Higgins Rd. #300, Rosemant, IL 60018
WILO USA LLC, W&6N1253 Forward Way, Cedarburg, WI, 53012

09.26.2023

September 26, 2023
Dear Valued Customer
Subject: Exclusive Distributor

Wilo USA LLC, a subsidiary of Wilo SE, is the sole provider in the United States of pumps and mixers
manufactured under the Wilo brand,

This letter confirms that PSI Technologies, Inc. is our exclusive sales distributor for Wilo USA LLC.
[Previously known as EMU until purchased by Wilo AG in 2003] water & wastewater pump and mixer
sales for your served area as of October 1, 2018. This responsibility includes purchase of new
products, OEM repair parts, repairs, and maintenance.

No other distributor is authorized to sell products, repair/replacement parts, maintenance,
repair/replacement services, field services and technical support for Wilo-USA in your served area,

Your contact is:

PSI Technologies, Inc.

Address 3520 Investment Lane, Unit #3
Phone 305-998-1371

Email eric@psi-tech.ccom

If you have questions regarding this issue, please contact Harold Adams at Harold.adams@wilo-
usa.com or the writer below.

Sincerely,
] . Y
N P S
i /j;i.ﬁ'
.y

Joseph Jackson
Water Management
Director of Sales

Wilo USA LLC

CC: Harold Adams, SE Sales Manager
Stacy Curti

WILO USA L [N

9550 W. Higgins Rd. F+

Rosemornt IL 60016



BT & Navistar, Inc. Paul Grzemski
"W FwF ¥ 2701 Navistar Drive Direct: (331) 332-2700

Lisle, IL 60532 USA

Paul.Grzemski@MNavistar.com

W: www.navistar.com

May 19, 2023

To Whom It May Concern:

This letter is to inform you that Navistar, Inc. has a signed Dealer Sales/Maintenance
Agreement with Rechtien International, Inc. that authorizes them to sell International
trucks, parts and services at the following locations:

Address [ City State Zip Code
7227 NW 74" Avenue Miami FL 33166
3787 Interstate Park Road West Riviera Beach FL 33404
2565 State Road 84 Fort Lauderdale FL 33312
1699 North US Highway 1 Fort Pierce FL 34950 _
2761 Edison Avenue Fort Myers FL 33916 |
Please contact DealerAdmin@Navistar.com if you have questions or need additional
information.
Sincerely,

ol bl

Paul Grzemski
Manager, Dealer Administration



14040 Santa Fe Trail Drive = Lenexa, KS 66215
www.smithandloveless.com

913.888.5201 Ext. 206

Smith & Loveless, Inc.

December 13, 2023
Yolanda Williams
City of Lauderhill Utilities Department
5581 West Qakland Park Blvd
Lauderhill FL 33313

Subject: Sole Source Letter

Yolanda Willams,

Smith & Loveless, Inc.® is the manufacturer of a full line of wastewater pumping, headwork, screening,
and treatment equipment. Smith & Loveless only sells its proprietary equipment and proprietary
parts directly to end-users or through sole-source Representatives.

Smith & Loveless has a long history with even the first S&L pump station sold in 1946 still in operation.
Because of this long equipment life cycle, Smith & Loveless spends large portions of its resources in
not only providing spare parts but maintaining the knowledge of which parts are now used for every
piece of S&L equipment. Smith & Loveless has developed proprietary parts, which can only be
purchased with records of the part information kept by S&L thru a unique S&L serial number system.

This letter is to certify that Smith & Loveless, Inc. is the sole source for its new equipment, retrofit
equipment, and parts and you can reach S&L by calling 800-922-9048.

Your local Smith & Loveless Sole-Source Representative for:

Type of S&L Equipment Pumping Equipment

Name of Rep Hydra Service Inc. {HSI)

Phone Number {407) 330-3456

Type of S&L Equipment Headworks and Treatment Equipment
Name of Rep Environmental Equipment Services (EES)
Phone Number 863-450-3595

Best regards,

Jodel Wickham

Vice President
Aftermarket Division
Smith & Loveless, Inc.



Corporate Headquarters

4620 City Center Drive ;
Post Office Box 291370

Port Orange, FL. USA 32129 LA TP 15 \

Toll free: 800-767-7310 iiiimimifPIJAP

Phene: 388-767-7310

Expepicrnce Innovation

www.thompscnpump.com

September 25, 2023

Yolanda Williams

Senior Administrative Specialist |l
City of Lauderhifl Utilities Department
5581 West QCakland Park Boulevard
Lauderhill, FL 33313
ywilliams@lauderhili-fl.gov

Dear Ms. Williams:

Please be advised that Thompson Pump & Manufacturing Company is a SOLE SOURCE provider for
purchasing spare parts and accessories and completing service and repair to the pumps that are
manufactured by our company. This assures that the equipment that is serviced or repaired or spare parts
purchased and installed will continue to meet current Thompson Pump specifications related to equipment
performance and operation. We would like to illustrate some specific key characteristics that will aliow you to
receive the best possible value for these SOLE SOURCE parts and services:

Direct from the Manufacturer: As an 1ISO9001:2008 company, you and your team have the
refiability of obtaining parts and services of the highest possible quality from Thompson Pump. All
parts are specific to how the pumps were manufactured. This makes Thompson Pump superior to
other suppliers regarding product knowledge and logistical efficiency.

Design/Production Archives: This allows Thompson Pump quicker access to up-to-date information
assuring that pumps meet current specifications regarding performance, operation, and parts updates
needed for the pump model. This minimizes delivery times, minimizing purchasing costs, and errors
in communication. This is a value Thompson Pump can provide, and others cannot.

Competitive Parts Pricing: The current parts pricing structure for you is the lowest in the industry for
the quality obtained. Due to Thompson Pump being the manufacturer of the products requiring
service, the parts and labor can be quoted from our baseline cost. This translates into additional
savings for you that no other supplier can match.

Proven Performance and Value: Your team has worked with Thompson Pump and has compiled an
extensive track record of exceptional service. This will continue to be the best value for many years to
come.

Thank you for your interest in Thompson Pump products and service, and feel free to contact us if you have
ahy questions.

Sincerely, |

Kl

UStiupe

Kelly Seliga
Controller

CG:

Allan Curry, Municipal Sales Representative
Lee Feeser, Service Manager
Steve Seymour, Parts Department Manager
A full line of pumping solutions:

Wet & Dry Prime Trash * Sound Attenuated * Hydraulic Submersibie * Diaphragm
High Pressure * Wellpoint Pumps and Systems * Accessories



7 VAC-CON

MORE POWERTO YOU

May 23, 2023

To Whom It May Concern,

This letter will confirm that Southern Sewer Equipment Sales, located at...

3409 Industrial 27" Street
Fort Pierce, FL 34946

10575 General Drive
Orlando, FL 32824

8200 NW 58" Street
Doral, FL 33166

...is the sole authorized Vac-Con dealer for municipal market sales, parts, and service in the state of
Florida for combination and jetting units. {(Excluding hydro-excavation equipment and the Florida

Panhandie|

Regarding warranties, parts warranties are only available on OEM parts purchased through an
authorized Vac-Con, Inc. dealer. Warranties are non-transferable, and Vac-Con is not liable if
someone has made any repairs to the unit other than Vac-Con, it's dealers, or employees.

If you have any further questions, please do not hesitate to contact us.

Thank you,

A

Todd Masley
President, Vac-Con, Inc.

MORE POWER TO YOU 969 Hall Park Road,

Green Cove Springs, FL 32043
Tel: 904.284.4200 e Fax: 904.284.3305
WWW.vVac-con.com



INDERGROUNE
October 5, 2023
Mr. Todd Martin
City of Lauderhill

2101 NW 49th Ave.
Lauderhill, FL. 33313

RE: PipeHunter Parts & Equipment

Mr. Martin,

This letter is to affirm that Texas Underground, Inc. is the sole source (OEM) for PipeHunter
parts, equipment & Service in Florida. This also includes all products manufactured under

the Red Dawg brand of accessories (including the Drain Fighter Series).

This can be verified by calling our corporate offices at 1-800-373-1318.

Sincerely,

Sta eman

Texas Underground Inc - 1617 Garden Road, Pearland TX 77581 - www pipehunter.com
800.373.1318 toll free - 281.485.9900 local - B32554.4232 fax - sales@pipehunter.com



et

1600 Alabama
Highway 229

NEeEPTUNE

TECHNOLOGY GROUP

QOctober 2, 2023

Mr. Herb Johnson

Utilities Director

City of Lauderhill

5581 W Oakland Park Blvd.
Lauderhill, FL 33313

Dear Mr. Johnson,

Please note that Ferguson Water Works., is the sole authorized Neptune
Distributor with a resell supply agreement in the State of Florida.

The geographical area of responsibility assigned to them includes all Counties
within the State of Florida.

Types: Classes of customers exclusively assigned are: Municipalities, private
water companies, contractors, and plumbers.

Hence, our Distributor(s) are required to maintain a sufficient inventory of
Neptune Water Metering Products to provide customer field servicing.

Thank you in advance for your cooperation.

Sincerely,
Terry D. Gulleit
Terry D. Gullett

Senior Territory Manager
Neptune Technology Group, Inc.

800-633-8754
neptunetg.com

Tallassee, AL 36078



(ln tegrity

MUNICIPAL SYSTEMS

September 26, 2023

Ms. Yolanda Williams

Senior Administrative Specialist ||

City of Lauderhill Utilities Department

Department of Environmental Engineering Services
2101 NW 49t Avenue

Lauderhill, FL 33313

Ref: Sole Source

Dear Ms. Williams:

The purpose of this letter is to confirm that Integrity Municipal Systems LLC {IMS) is the
sole manufacturer and provider of the Series A-758 Paste-Type Lime Slaker. The series A-
758 Paste-Type Lime Slakers have a long tradition of quality and reliability, beginning with
the original Wallace & Tiernan Company and continuing through the USFilter and Siemens
days. IMS is intensely focused on building on that tradition by providing first-class
products combined with unparalleled customer service.

Please do not hesitate to contact us if you have any questions.

Sincerely,

%Dﬁ% -

Gail Lindberg

Customer Service Manager - Slakers
Integrity Municipa! Systems LLC

500 E Washington Ave, Suite 80
Zeeland, Ml 49464, USA

Phone: (858) 218-3752 (Direct)
Phone: (858) 486-1620 (Main Office)
Fax: (616} 772-2693

Email: gail@integrityms.net




I}ATEHPI u_ AR Caterpillar Inc.

100 NE Adams Street
Peoria, IL 61629

September 27, 2023

City of Lauderhill
5581 W. Oakland Park Blvd.
Lauderhill, FI. 33313

RE: Authorized Cat Dealer

Dear City of Lauderhitl:

Kelly Tractor Co. with its primary offices at 8255 NW 58th St, Miami, FL 33166 (*Dealer™), is
an authorized independent dealer of various models of Cat® branded machines, equipment,
engines, oils and spare parts (“Cat® products™). As an authorized Cat dealer, Dealer provides
prompt, competent services for Cat® products in the following counties in the state of Florida:

Indian River, Okeechobee, Glades, Charlotte, Lee, Hendry, Collier, Monroe, Dade, Broward,
Palm Beach, Martin, and St. Lucie (the “Service Territory™).

Dealer is the only Cat dealer with approved business locations in the Service Territory, however,
Cat dealers may sell or service Cat® Products outside their respective Service Territory.

If you have any questions concerning Caterpillar or Cat dealers, or require additional information,
please contact me at the number below.

Sincerely,

Ik

Signalture

Jason Martin

Region Finance Manager
Americas Distribution

Email: Martin Jason Af(g/cat.com

Caterpitlar: Confidential Green



KNAPHEIDE

SINCE 1848

October 06, 2023

Yolanda Williams
City of Lauderhill Utilities Department

Dear Yolanda Williams

City of Lauderhill is requesting Knapheide Truck Equipment Company (“KTEC") to perform
custom aiterations to a new Knapheide body manufactured by The Knapheide Manufacturing
Company {(“Knapheide™). In order to preserve Knapheide’s warranty on said body, a Knapheide
distributor must perform any alteration or modification.

Per Miami City of Lauderhill, a sole source letter is required before KTEC can perform any of the
requested custom alterations. This letter shall serve as confirmation that KTEC is the only south
Florida Knapheide distributor.

If you have any questions, please contact Frank Cid at {305) 691-9280 or fcid@knapheide.com.

Thank you,

%/g’f_-ﬁ

Joel Belvo
General Manager

1848 Westphalia Strasse // P.Q. Box 7140 Quincy, IL 62305-7140 // P: 217-223-1848 // knapheide.com



PENTAIR

Steve Wilson
Pumnps Services Group

PENTAIR FLOW
TECHNOLOGIES
Faireanks Nijhuis
+1.813.748.4254 direct

Steve. Wilson@pentaii.com

3601 Fairbanks Avenue
Kansas City, K3 66106
United States

www fairbanksnijhuis. com

November 1, 2023

To: Condo Electric

Attention: Mohamed Hallaj- General Manager

Subject: Authorized Service Center

Please be advised that your status as an Authorized Service Center for
Pentair/Fairbanks Nijhuis has been renewed for 2024. This includes all Fairbanks
Nijhuis products, as well as all products previously manufactured under the Fairbanks
Morse brand. The agreement is valid for the specific Models and Sizes listed n
Paragraph 1.a. n the original agreement.

Please feel free to share this achievement with our customers as needed.

If you have any questions please give me a call.

Sincerely,

Pentair Flow Technologies, LLC
Steve Wilson

Aftermarket Service Manager

cC E Guffee
Jim Miller

@ 2020 Pentair. All rights reserved.

FN13366




2 PENTAIR

January 5, 2023

Subject: Fairbanks Nijhuis Pumps
Authorized Municipal Distributor

To whom it may concern,

lames A. Miller
Engineered Account Manager

PENTAIR FLOW TECHNOLOGIES
Fairbanks Nijhuis
+1,913,371.5000 main
+1-504-491-0320 cell
Jirm.miller@pentair.com

3925 North |-10 Service Road
Suite 102K

Metairie, La 70002

United States
www.fairbanksnijhuis.com

Thank you for your recent inquiry regarding Fairbanks Nijhuis pumps (formally Fairbanks Morse).
Barney’s Pumps, Inc. is the sole distributor serving the municipal market in the state of

Florida (exclusive of the panhandle counties west of the Apalachicola River).

Barney’s Pumps maintains a staff of factory trained individuals, inventory and

shop facilities to support their exclusive geographical territory. They are the sole facility
authorized to provide warranty and non-warranty service and repair for our products.

They have locations in Lakeland (863) 665-8500,Coral Springs (954) 346-0669

and Jacksonville (904) 260-0669 to support the Florida municipal market.
If I can be of further assistance, please contact me at 504-491-0320

Sincerely,

James 4. MHiller

James A. Miller
Engineered Account Manager



Eaton Corporation

A Eaton Electrical Services & Systems
@ 1800 S. Powerline Road Ste A
i Deerfield Beach, FL 33442 Sole Source Letter

. . . Ph. (954) 571-8282
Powering Business Worldwide (

October 1, 2023

City of Lauderhill
5581 W. Oakland Park Bivd
Lauderhill, FL. 33313

Attn;: Dan Oliva

Reference: Authorized Eaton Corporation - Sole Source Direct Sales and Service Provider

Eaton Corporation purchased the Westinghouse Distribution and Control Business Unit (DCBU) in 1994. This
acquisition included all manufacturing operations and technology used by Westinghouse to manufacture and sell
electrical distribution and contro! products. As the current manufacturer of Westinghouse and Cutter-Hammer
distribution equipment, the current design and manufacturing information, and all current revisions and modifications
to products, are held by Eaton Corporation,

Eaton Corporation created a new division in fate 1997, now called the Eaton Engineering Services and Systems
Division, in order to directly provide fleld engineering and service.

Today, pursuant to the agreements regarding the acquisition of the DCBU from Waestinghouse in 1994, the only
companies which are permitted to manufacture and sell electrical distribution equipment with an Eaton, Cutier-
Hammer or Westinghouse trademark is Eaton Corporation. Eaton Electrical Services and Systems is the only
engineering group which is authorized by the manufacturer to work on Eaton, Cutler-Hammer and Westinghouse
electrical distribution products.

Our EESS engineers are available 7 days a week and can be reached by calling our office or our 24-hour hot line at
(800) 498-2678. included with this letter Is a copy of our EESS -Technical Support and Service Rates in effect at this
time along with Selling Policy 25-000. We offer a one-year warranty on ali services and parts. !f you have any
questions regarding this information or requests for services please contact Andrew Raposo on his cell @ 410-349-
6629 or feel free to contact me directly on my cell phone 954-914-3689.

We appreciate this opportunity to be of service to you. If you have any questions or comments please feel free to
contact us af any time,

Respectfully,

e

mes A, Kronenwetter
Florida District Operations Center Manager
Eaton Corporation
Eaton Electrical Services and Systems
Ph: 954-571-8282
Cell: 954-914-3669
Email;

@ 2023 Eaton Corporation.
This submitial contalns materlal which Is Proprietary and Confidentlal to Eaton Corporation, It may only be used to evaluate and respond to (his proposal,
Unauthorized use and/or disclosure is strictly prohibited.

o l-



WeEsSTECH'

1 October 2023

City of Lauderhill
5581 W Qakland Park Blvd.
Lauderhill, Florida 33313

Dear City Commission,

This letter is to advise you that the WesTech Belt Filters and Gravity Thickeners at your
wastewater treatment facility are designed and manufactured by WesTech Engineering
LLC in Salt Lake City, UT. No other manufacturer or parts distributor can supply this
equipment. Moss-Kelley, Inc. is the WesTech municipal representative in your area for
WesTech equipment and parts.

Should you require any additional information please contact me.

Best Regards,
@mmoﬂm

David F. Mortensen

Applications Engineer

Aftermarket Sales & Service | T: 801.290.1877
dmortenseniwestech-inc.com | westech-inc.com

©

WesTech Engineering LLC » 3665 South West Temple « Salt Lake City, Utah 84115 westech-inc.com » 865




@ TOYOTA

Toyota Material Handling, U.5.A., Inc.
5559 Inwood Drive (47201)

P.O. Box 3009

Columbus, IN 47202-3009
812-341-3800

812-341-3638 Fax

October 22, 2023

City of Lauderhill

2101 NW 49% Avenue
Lauderhill, FI. 33313
Attention: Yolanda Williams

Dear Yolanda,

This is to confirm that Nationwide Lift Trucks is the sole source Toyota Industrial Equipment authorized dealer
in South Florida, including all counties South of Brevard, Highlands, De Soto, and Sarasota counties.
Nationwide Lift Trucks has authorized dealership locations in West Palm Beach, Miami, Ft. Lauderdale, and Ft.
Myers.

If you have any questions, please feel free to call me at 812-447-8362.
Regards,

Jeff Dierickx

District Manager

Toyota Material Handling, U.S.A., Inc.
Cell Phone: (812)447-8362

Email: jeff. dierickx(a'toyotatmh.com



Q000 KOHLER

IN POWER SINCE 1920,

INTERMATIONALLY REGISTERD:

Ryan Little

Director of Sales — Central Region
Chicago, IL

Phone  779-801-4780

Date: Aug 24", 2023

Re: Authorized Kohler Distributor for Florida

Two Whom it May Concern,

Please be advised that Tampa Armature Works (TAW) is the exclusive Kohler
Power Systems distributor for sales, service, parts, and literature for the state of
Florida. This authorization includes the ability to service all of the engines that
Kohler utilizes in its product, which include Kohler natural gas and diesel, John
Deere, Volvo, Doosan, Detroit, MTU and Mitsubishi.

Please do not hesitate to contact me should you have any questions.

Sincerely,

(157 o -

Ryan Little
Director of Sales — Central Region

Please visit our Web Site at kohlerpower.com

Specify Kohler Generators



4201 Montdale Drive

l ‘ A M KU S‘* Valparaiso, IN 463834098
b 219-548-5000
| H 800-502-6587
| 3 Fax: 219-476-1669

August 22, 2023

To Whom It May Concem:

Please be advised that AMKUS Rescue Systems operates through a dealer network to provide our customers with the
best and most efficient service. Each dealer is assigned a specific territory. That dealer is responsible for the
customers in the given territory for all AMKUS sales and service.

' The dealer is responsible for maintaining an inventory of spare parts to provide quick service to the customers in their
territory. The dealer is responsible for installation, service, repair, maintenance and upgrading of the products in their
territory using only genuine AMKUS parts.

Please be advised that EMERGENCY VEHICLE REPAIR (321} 228-7691 is presently our exclusive dealer for the sales
and service of AMKUS Rescue Systems for Tallahassee, Florida. Please set them up as your authorized sales and
service location. If { may be of further assistance, please do not hesitate to call, 1-800-592-6587.

Best Regards,

(gt facch

Lngan Green

Technical Gustomer Service Manager
AMKUS Rescue Systems

AMKLUS Rescue Systems « www.amkus.com



BAUER
COMPRESSORS

SN Quality. Our DNA

August 23, 2023
To: Whom It May Concern

Ref: Bauer Compressors, Inc. Sales and Service Authorization

Please accept this letter as confirmation that Compressed Air Supplies & Equipment is the
factory authorized Bauer Compressors, Inc. sales and service distributor. Bauer has
appointed Compressed Air Supplies & Equipment to have responsibility for an Area of
Primary Responsibility, which includes_your area. We have had a long-standing
relationship with Compressed Air Specialties and find them to be a highty focused and
customer driven organization. They have the capability of providing sales and service
support on all breathing air products manufactured by Bauer Compressors Inc. Listed is
their raspective contact information:

Compressed Air Supplies & Equipment
4081 SW 47" Ave., Suite #17

Davie, FL 33314

Tel: 954-929-4462

Aftt; Sean Batchelder

This appointment is valid until August 24, 2024, or until advised in writing, whichever
comes first.

Please feel free to contact me if | can provide any additional information or answer any
questions for you.

Cc: Samantha Johnson

&
BAUER COMPRESSORS inc. { 1328 Azalea Garden Road | Norolk, VA 23502, US.A. | A member of BAUER GROUP



CD n wn 9 14100 W Cleveland Ave., New Berlin, WE 53151 conwayshleld.com
SHIELD

August 23, 2023
This letter serves as a sole source document for products manufactured by Conway Shield.
Products manufactured by Conway Shield include the following:

Shields, including standard leather, gold and silver leafs and metal shieids
Mini Key Chains

Conway Shield Glove straps

Conway Shield awards and plaques

Chief’s Choice by Conway Shield line of apparatus cleaning products
Chief's Choice by Conway Shield Turnout Gear Wash

. Chief's Choice by Conway Shield Training Smoke

o Custom Decals

® & » » @

*

To the best of our knowledge, no other vendor manufactures these products to Conway Shield
standard specifications. Please let me know should you need further details.

Sincerely,

L e Azatin

Lee Kasten
Vice-President of Sales
Conway Shield



EPR

Ey s i = &g

August 22th, 2023
To Whom it May Concern,

EPR Systems USA provides unique cloud-based NEMSIS and NFIRS compliant records
management software solutions for Fire and EMS Agencies. All under a single database.

EPR's Fireworks sofiware provides a turnkey, customizable, stand-alone solution specialized for
Fire/EMS operations that provides unique features for public safety personnel in the field. The
mobile solution works on any smart phone, tablet, or iPad (iOS or Android).

Proprietary to EPR is our direct Fire Marshall and EMS billing feature that brings data into Billing
Solutions with no required effort from the customer, fully customizable Learning Management
System that has built in educational content from Jones & Bartlett Learning as well as Dual Factor
Authentication and SSO through Microsoft Azure.

EPR also provides all platform customization and report writing at no additional cost.

EPR's FireWorks Response Mode puts critical data at the responder's fingertips. Including built in
Waze & Google navigation, ESRI Mapping, Pre-Plan data, Hydrant data, DOT Camera integration
& much more. All of this data is available to all mutual aid partners through EPR's unique data

sharing capabilities.

The FireWorks solution incorporates the atest state-of-the-art technology and best of breed
features available on the market. Unigue features to the FireWorks system include the ability to
view a map from a birds-eye view of the incident or inspection right from your mobile device. The
map view provides the ability to tum on the color-coded hydrant layer on the interactive map. This
enables your first responders to see the location before they even arrive to the emergency. Color
coded map views of properties according to Risk Assessment are also unique to EPR's solution.

EPR is proud Silver Partner with ESRI/ArcGIS allowing integration from agencies ArcGIS account
as well as rest services,

FireWorks RMS also provides unique Business Intelligence tools that graphically display all
incident data in interactive charts and graphs.The NFIRS Analytics and Bl tool produces many of
the reports required by the ISO for an audit as well as CFAI Accreditation reports. This unique tool
provides a dynamic dashboard that enables you to click from a visual chart and drill down to the
actual incident including any pictures that were taken on the scene.

Company Qualifications and Reputation:

EPR Systems is an international software company, in business for 22 years, providing innovative
municipal solutions. Qur customer service is unparalleled and is our #1 priority.

| EPR Systems USA Inc. 1016 LaSalle Street, tacksonvilte, FL 32220 941-961-5377
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'EFR is a source for these all-in-one management features. i“& HR[W”RKS

SAAS model; hosted in AWS Cloud wa o {7 hotter
Built-in ISO and Accreditation Reports

Integration with other vendors including CAD

Mobile version accessible fram any tablet, iPad, smart phone {IOS or Android)

NEMSIS 3.4.0 compliant ePCR reporting module

Driver’s license scanning into ePCR

CAD zlertsfincident address linked directly to completed Preplans

Interface to third-party cloud-based service for Fire personnel scheduling

Inspection module based on NFPA guidelines making reporting simple, and efficient.
Partners with ICC and NFPA making code sets available within the paltform

OVAP scoring to identify RISK assessment of properties within your jurisdiction
Electronic reports can be sent from the desktop, or from the field to the business owner
Complete hydrant testing module, including flow-tests, calculations, interactive map view,
and navigation.

Mobile inventory module for regular checks of vehicles, gear and other locations
Color-coded hydrant overlay on map allows fire personnel to add hydrants or easily mark
hydrants out of service

Graphic report generator for user defined reports

Mobile Pre-plan system with interactive mapping and navigation

NFIRS 5.0 compatible

Property and occupancy module

Upload and attach photos and other file types

US National Grid map overlay

County boundaries overlay

False Fire Alarm reporting and billing

Heat Maps by Incident and Response times

Dynamic mohile Business Intelligence module

Hydrants and Pre-Plans can be assigned and then automatically rolled to the next shift
ESRI integration from both an ArcGIS account as well as a rest service

Two-factor authentication

SS0 with Microsoft Azure

Hydrant and Pre-Plan sharing during Response

Sharing response personnel between agencies in NFIRS report

County-Wide user management console

Integrated NFIRS/NEMSIS reports

Integrated Hydrants, Pre-Plans, Inspections, Incidents

Cameo Integration

Hospital Portal for ePCR access by destination facility

Internal Messaging

Scheduled reports by email

Personal Inventory Module

Proprietary LMS System

Fire/ALS/BLS/HR training content provided by the Public Safety Group.

EPR Systerns LSA Inc. 10116 LaSalle Street, Jacksonville, FL 32220 941-961-5377



Our one stop shop approach to NFIRS, NEMSIS and Education reporting as well as robust
modules for inspections, preplans, hydrant, Learning Management and analytics makes
FireWorks software a innovative solution for today’s medern Fire Service. Qur ¢loud-based
software hosted in the secure Amazon Web Services Cloud allows for access and functionality
across all smart devices and popular browsers.

Please contact us at (941)-328-3238 if you have any questions regarding our solutions, service or
support.

Vextruly yours,

|
Jeff Jacobson

Director of Business Development

EPR Systems USA Inc. 1016 LaSalle Street, Jacksonville, FL 32220 G41-961-5377



4700 Oakes Road

Ft lauderdale FL 33314
954.583.2400
800.940.5200

Fax 954.583.2085
CumminsExpert.com

August 22, 2023

To Whom It May Concern,

Expert Diesel is the authorize Cummins engine and repair dealer for diesel truck
parts and service. To include we are also an AutoCar and Parkers dealer for Broward

County for CNG, marine, industrial, and automotive.

Tk 22

Roberto Ruiz

Vice-President
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GLOBAL TRAFFIC TECHNOLOGIES

August 22, 2023

Deputy Chief Jeff Levy

City of Lauderhill Fire Rescue
1980 NW 56 Avenue
Lauderhill, FL. 33313

Dear Deputy Chief Levy:

This letter is being sent in response to your request regarding the Opticom™ priority control
system. Opticom is manufactured by Global Traffic Technologies, LLC (GTT). Since 1968,
Opticom has been the standard in priority control, now totaling more than 3,100 customers,
70,000+ intersections and 70,000+ vehicles worldwide. Worth noting, GTT*s Opticom system is
used in 41 of the 50 largest U.S. cities, amongst many other deployments in Canada, Europe,
Asia-Pacific and the Middle-East.

GTT invests heavily in research and development, to ensure its customers always receive
the best value and most feature-rich solutions when buying priority control. This effort has
led to more than 100 patents, either granted or in-process.

While the topic of a mixed system sometimes emerges, please note that GTT designs, develops
and tests each Opticom component as part of a *“matched component system.” This means
that “mixing” non-Opticom components raises concerns, including:

e Security is accomplished through Opticom’s proprietary design, which prevents
unauthorized use of the system. Mixing components would significantly reduce or even
eliminate the security measures GTT has built into the Opticom solution

s Mutual aid to and/or from surrounding communities depends on compatibility amongst
signal priority solutions. The use of Opticom components with non-Opticom components
has not been designed for or tested by GTT

* Proper testing of compatibility would require inclusion of all of the potential operating
scenarios (temperature, humidity, electrical and accelerated life) and third-parties.
Further, testing would need to be repeated each time an Opticom or third-party
component was updated, making testing impractical. While the Opticom matched
component system is guaranteed, mixing Opticom components with non-Cpticom

Global Traffic Technologies, LLC = 7800 Third Street Morth = St. Paul, Minnesota g5128-5441
p 651-789-7333 * f 651-780-7334 » www.git.oom
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GLOBAL TRAFFIC TECHNOLOGIES

components voids the warranty of the connected Opticom components and transfers the
liability of any such incompatibility from the manufacturer to the customer
¢ The Opticom model 764 phase selector is not compatible with other brands’ GPS

emitters
» The Opticom Central Management Software is a proprietary software program for the
Opticom system that is not compatible with any other vendor's equipment or software

For the above reasons, GTT strongly recommends keeping the Opticom system whole.

In the state of Florida, Transportation Control Systems (TCS) is the authorized dealer for GTT.
There are currently no other authorized dealers of GTT’s products in Florida and GTT is the sole-
source providerfmanufacturer of Opticom products.

Please contact GTT or TCS if you have further questions or if you require additional detail. GTT
andfor TCS will also provide a list of references if you'd like to talk with others about this topic.

Sincerely,

e
Daniel C. Dolsky
Client Services Manager

Global Traffic Technologies, LLC.
1-800-258-4610

.........

Global Traffic Technolegies, LLC » 7Boo Third Street North » St. Paul, Minnesota 55128-5441
p 651-789-7333 * f 651-78g-7334 » vt gitcom



Hydra Ram Unlimited
594 Horsepound Road
Carmel, NY 10512

P: 914-483-7215

August 31, 2023

City of Lauderhiil
1980 Northwest 56t Avenue

Lauderhill, FL 33313

To Whom it May Concern,

Hydr Ram Unlimited is the sole manufacturer and repair shop for the Hydra Ram tool. Here at Hydra
Ram Unlimited all of our new units and repairs units come with a one-year warranty. We do not
recommend any other hydraulic shop attempt to repair the Hydra Ram. Please send all Hydra Rams in
need of service to the following address.

Hydra Ram Unlimited
594 Horsepound Road

Carmei, NY 10512

If you have any additional questions or concerns, please feel free to contact me anytime.

Thank you,

Rebecca Ashe

Accounts Payable/Receivabie
Hydra ram Unlimited

HydraRam594 @gmail.com
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FIRE & SECVURITY

August 28, 2023

RE: Sole Saurce Document

To whom it may concern:

This |etter is to indicate that Dallas Nickels, D.O.T. Hydro-Testing Supervisor, Summit Fire &
Security LLC DOT retester identification number A239, states that Summit Fire 8 Security LLC is
the sole source of bulk service of fire department cylinders in southeast Flerida and is
recommended by the SCBA cylinder manufacturer, LuxfertUSA to perform this service.

Dallas Nickels

PH: 954-566-5430
4009 NE 6" Ave
Oakland Park, FL 33441

Should you have any questions, please fee! free to contact me directly.

Sincerely,

r
.~

4 'F./"
7

Neil Cooper
Branch Manager

Fort Lauderdale: 4009 NE 6th Avanue | Fort Lauderdaie, FL 33334 | Tel: 854.566.5430
SummitFireSecurity.com



" KEYLIT

POWER & LIGHTING COR

L Lo oy LN

August 28,2023
Re: Fire Station Alerting

The Fire Station Alerting (FSA) is part of the System and Services Agreement between
Broward County Board of Commission and Keylite Power & Lighting Corp {Keylite}. This
was Q competitive procurement RFP R1426411P1, awarded to Keylite and executed
October 10, 2017. The agreement is current and allows for municipalities in Broward
County to piggy-back for equipment and services.

Additionally, Keylite is the sole-integrator and service provider for the Broward County
Fire Station Alerting FireNet Network. The FireNet Network provides the connectivity of all
municipal fire stations alerting fo the Broward County Regional Dispatch Centers.

If you should need any further information regarding the agreement, sole-source

infegration, and service provider, please don't hesitate to contact me.

Sincerely,

Troy BOIZEZ\;, 7

Vice President, FSA Operations

Cc/file
A Munoz



MMLEXIPOL

January 1, 2023
To Whom It May Concern:

This letter sets forth justification for Lexipol, LLC as a sole source provider of risk management toals for
public safety organizations. Lexipol offers subscription-based policy management and training services
that are purchased by public safety and local government organizations directly from Lexipol.

DEPARTMENT NEED

Your agency or department requires a pclicy management solution that Is compliant with applicable laws
and regulations, implemented by qualified professionals, customized to fit your needs, and includes
scenario-based daily training bulletins with tests to reinforce and demonstrate policy comprehension. The
system must be readily accessible online and via mobile devices, provide real-time policy updates, and
include a supplemental manual for department-specific procedural content.

LEXIPOL PRODUCT DETAILS

Lexipol's comprehensive policy management sclution is the only one to provide all of the above. A Lexipol
subscription provides access to substantive copyrighted content on a proprietary, web-based knowledge
management sysiem that enables issuance of department-specific policy, captures electronic signatures
for compliance, and assigns training to reinforce comprehension and application. Lexipol's policy solution
allows each agency or department to increase policy compliance and personnel safety while improving the
services provided to the communities they serve.

By working with Lexipol, each agency and department takes advantage of our unrivaled network of subject
matter experts and legal resources to implement policy management solutions. Due to the increasing
complexity of evolving laws governing public safety organizations, hiring resources that carry the requisite
fegal expertise in this subject matter has proven cost prohibitive on a per-department basis.

JUSTIFICATION FOR SOLE SOURCE AWARD

As thousands of other agencies and departments have determined through comprehensive review and due
diligence, no other platform provides a comprehensive policy management solution suite like Lexipol.
Others may staff personnel who help write and review paolicy content but lack the necessary software
platform to track ongoing personnel compliance and knowledge management. Alternatively, they may
provide a platform to house content but do not offer training and updates to ensure retention of vital
material. Finally, many lack tracking and reporting altogether.

Only Lexipol offers a comprehensive policy solution that meets all department requirements, making it the
sole source for your needs.

If you have any questions or need assistance, please feel free to contact us. We appreciate the opportunity
to serve and support you.

Sincerely,

L0

JanRoos
Vice President and General Counse!
compliance@lexipol.com

_261 1 Internet Bivd, Ste 100 Frisco, TX 75034 (844)_31_2-950_0 www.lexipol.com



m SCOTT
| Fire & Sefety

4320 Goldmine Road
Monroe, NC 28110

Date: August 22, 2023

To whom it may concern:

This letter is to inform you that Municipal Emergency Services |MES) located at 9843 18™ St N Suite
150A, St. Petersburg, FL 33716 is an authorized distributor for 3M | Scott Fire & Safety products in the
state of Florida.

Furthermore, MES is an authorized service center that has been factory trained and certified by 3M 1
Scott Safety personnel to service said products.

Should you have any questions, please feel free to reach out to 3M | Scott Safety SCBA & Fire Specialist,
Ryan Murphy, at 407-361-3970 or rmmurphy@mmm.com.

Sincerely,

Ryan Murphy
3M 1 Scott Safety SCBA & Fire Specialist
Florida



6240 Avalon Blvd

™ ONSOLVE Aipharetts, GA 30009

866 939 0911
onsolve.com

City of Lauderhill, FL
5581 W. Oakland Park Bivd,
Lauderhill, FL 33313

8/223/2023

RE: ONSOLVE, LLC {“ONSOLVE") CodeRED® Service
Dear City of Lauderhill, FL.,

The CodeRED Emergency Notification System allows our clients to deliver high-speed, customized mass
notifications. The CodeRED system utilizes many features that individually and in combination make
ONSOLVE and CodeRED a unique sole provider. No other service provider may sell or license the
CodeRED system, which is solely owned and operated by ONSOLVE. Below are several of the unique
features of CodeRED, a service of ONSOLVE, which cannot be duplicated by any other system:

Data
ONSOLVE provides our clients with initial geo-coded calling data for immediate use as the

foundation of your database, to ensure an expedient implementation process. Data is acquired
through various commercial sources and includes residential and business data. We source our
data from the best providers, geocode the data ourselves, complete all updates without
requiring client involvement, perform extensive de-duplication processes, integrate all 9-1-1-
data while scrubbing the records, geocode community opt-in entries on the fly, and clean all
data. Simply put, CodeRED features more records and more highly accurate data, ensuring more
successful connection rates.

Simultaneous Notifications / True Blast Dialing

In order to maximize the speed of each notification, all contacts are alerted simultaneously for
each type of launch. We have found that creating an infrastructure robust enough to handie
simuitaneous launches ensures emergency messages reach their intended audience as quickly

as possible.

RealCall® Messaging [Unigue process, Patented L.5. Patent 6324262 B1}



ONSOLVE is the only emergency notification system provider authorized to utilize RealCall®
patented technology. This proprietary functionality enables CodeRED to deliver accurate
messages in their entirety to answering machines and other voicemail devices without looping
or repeating the message. RealCall® has been proven to maximize the efficiency of the local
telephone infrastructure when telephone circuits are in high demand. Other technologies leave
partial, truncated or repeated messages—wasting valuable telephone circuit resources when
they are most needed.

Universal ANI® Caller identification {(Unique ability and technology)

CodeRED utilizes a unique Universal ANI®, which is a toll-free call back number for residents to
call in order to hear the last message delivered to their phone number. This technology
optimizes telephone circuit demand and reduces the resources needed to successfully complete
each notification.

Validata® Process (Unigue ability ond technology)

CodeRED leverages ONSOLVE's unique Validata® telephone number validation process to
confirm every number in the customer’s database. This proprietary methodology is used to
verify the validity of entries and identify addresses lacking valid phone numbers.

CodeRED Weather Warning® (Unigue ability and technology)

CodeRED offers the option to add CodeRED Weather Warning®, which delivers automated
severe weather warnings to residents in the direct path of a storm within seconds of the alert
being issued by the National Weather Service. Weather Warning is the only early warning
system available to utilize the NOAA Storm Based Warning system’s polygon data to pinpoint a
storm and automatically cafl those who will be impacted first.

CodeRED® Mohile Alert App (Unique ability and technology)

The CodeRED Mobile Alert app is used to maximize the reach of any given notification. Utilizing
advanced geo-aware technology, the app provides an additional location-based method for
clients to deliver CodeRED-initiated notifications. The CodeRED Mobile Alert app, which is
unique to ONSOLVE, allows clients to reach not only residents, but also visitors passing through
the area. It also serves to protect citizens when they travel outside their primary coverage area.

Full IPAWS Capabilities {Unigue ability and technology)

CodeRED includes a fully functional Message Alert Origination application for launching
Integrated Public Alert and Warning System {IPAWS) messages in support of FEMA’s program.
Unique ta CodeRED, this functicn is activated directly within the same system interface as all
other notification methods to streamline the creation of messages disseminated to the public,

ONSOLVE Launcher App (Unique ability and technology)
CodeRED provides a stand-alone app which allows authorized system users to send notifications
directly from their smartphone or tablet when away from their office. Within seconds users can



create and send notifications to contacts within specific geo-targeted areas without requiring
the use of a computer; providing enhanced real-time situational awareness and updates. As you
can see from the list of unique features above, City of Wilkon Manors has multiple reasons to
sole source ONSOLVE’s CodeRED service. Many of cur clients are able to immediately purchase
the system through the sole-source method by leveraging the totality of these and other
benefits. Please feel free to contact me if you have any guestions.

Sincerely,
Kelly Hiller
Customer Success- Account Manager
OnSolve
o 386 241 0539
m 386 254 8016
customer support 866 939 0911
emergency support 800-336-3410

¢ kelly hiller@onsclve.com



ReadyOf

August 26, 2023
To Whom it may Concern:

The purpose of this letter is to provide justification of a sole source licensing by the Lauderhill Fire
Department for a planning and communications platform called ReadyOp, a service offering owned and
offered exclusively by ReadyOp Communications, Inc. This licensing is justified on a sole source basis as
no other program offers the complete package of services as listed below.

The licensing on a sole source basis with ReadyOp Communications is justified due to the following
features and capabilities can be included in a single, secure website for the State’s use:

1. The ReadyOp application is currently the only application on the market that we are aware of
that combines the following capabilities into a single application:

a. ReadyOp is 2 web-based program that can be used to template and prepare for planned
events as well as incidents, emergencies and daily operations for single and muitiple
agencies.

b. ReadyOp provides six ways to communicate (phone, radio, text, email, alerts, secure
video and secure voice) with personnel in multiple organizations within a single desktop
display.

c. ReadyOp enables users to securely store, share and view photographs, maps, rosters
and other files with other approved users guickly and from any location with Internet
access.

d. ReadyOp enables users to design and use forms for reporting, checklists, status updates,
equipment and training requests, asset management and many more activities.

2. ReadyOp includes a roster for storing personnel names, contact information, organization and
special tags for fast recali and communication. This will provide personnel to quickly locate and
communicate with individuals with special training and capabilities.

3. ReadyOp includes the ability for storing information on assets which may be needed in an
Incident response or emergency, including the name of the person, organization and contact
infarmation.

4. There is no requirement to purchase any hardware to support the use of ReadyOp except a
minor investment for each radio talk group to be included for communication.



The ReadyOp service is unigue in that no other program offers the combination of resource access,
security, information and communications. Approving this sole source purchase will enhance the
pfanning and response capabilities of the City of Lauderhill and the Lauderhill Fire Department.

Please contact our company at 813 289-7620 for additional information if needed. Our website is
www.ReadyQOp.com.

Marc Mocre
CEQ
ReadyOp Communications, Inc.



Mike Mowry
r——— ph:(262) 330-9660
mike.mowry@reviiregroup.com

FIRE GROUP

August 28, 2023

Marie Aversa
Administrative Clerk
City of Lauderhil]l Fire Resecue

RE: Sole Source Letter
REV RTC, Inc. d/b/a Hallmark RTC

Mz. Aversa

Please accept this letter as confirmation that REV RTC, Inc. is the sole source provider for E-ONE,
Spartan, and Ferrara fire apparatus and Road Rescue and Wheeled Coach ambulance sales, E-ONE,
Spartan, Ferrara, Road Rescue and Wheeled Coach parts, and warranty parts and warranty service for
the City of Lauderhill.

We appreciate your continued faith in, and support of these product lines and we look forward to
continuing to provide the finest emergency response vehicles as you protect and serve your citizens
and visitors.

REV RTC, Inc. reserves the right to withdraw this sole source letter upon written notice to the City of
Lauderhill.

Thank you in advance for your review and consideration. As always, should you have any additional
questions or needs, please contact me at your convenience.

Best Regards,
Mike Mowry

General Manager
REV RTC

1601 SW 37% Ave | Ocala, Florida 34474 | (352) 237-1122



SOUTHEAST TRUC

SPECIALIST INC.

8/22/23
To Whom It May Concern:
Southeast Truck Specialist Inc has been in business for 31 years.

During this time, we have had the privilege of servicing emergency vehicle fleets
for numerous counties and municipalities.

We are the only shop with the specialized equipment necessary to perform this
task. Southeast Truck also employs EVT certified technicians. Certified
technicians that are qualified to meet any demand necessary to service fire
apparatus. Our customer base is within approximately a 30 mile radius.

(ﬁncerely,
i . b= R ._; ——
S HE =

Joe Guerrero

Owner, Southeast Truck Specialist
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INSERVME TORSEHVE YIOM

March 13, 2023
Dear Customer:

The fire and emergency service industry continues to see challenges related to inflation, supply chain delays and
increases in operating expenses. It seems our financial environment is changing daily. Ten-8 continues to work
with aur vendor partners to create strategies and solve problems to meet the needs of our customers. Ten-8
remains grateful for the ongoing trust that you place in our team and the opportunity to serve your department

and community.

Despite the ongoing challenges, Ten-8 remains committed to investing in our service network and offerings. With
lengthened lead times, it is eritical that we maintain adequate facilities and resources to support aging apparatus.
The need to hire, retain, and train staff to meet the very specialized demands of the industry remains our highest
priority. To keep pace with inflationary increases, Ten-8 will need to adjust our current labor rates. Te minimize
the impact to local budget cycles, we are communicating the following rate change to be effective on October 1,

2023,

Shop Labor rate - 5140/ Hour
Mobile Labar rate - $160/ Hour (Travel and onsite time}

**Rate increases do not apply to any fixed price controcts.
“*Any service started prior to October 1, 2023 will be billed ot the prevaliing rate when the work was storted.

Thank you for your understanding and continued patronage. We remain committed to providing you with the best

service available in the industry.

Please feel free to contact me at any time with any questions ar concerns.

Richard Downer

Chief Operating Officer



